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STEAMING AHEAD AT 
FIND A VOICE! 
PARTNERSHIP WORKING WITH 
THE OLD RAILWAY SCHOOL 
 
The Old Railway School Centre promotes the 
appropriate use of ICT for children with 
Special Educational Needs in Kent. Find A 
Voice is delighted to be working in 
partnership with this organisation. 
 
Trying out Equipment 
Since 2003 our Resource Library has been 
helping schools, parents and children try out 
communication devices on a short term 
basis. Kent County Council is now 
contributing towards some of our ongoing 
costs.  

 
 

One of our communication aids 
 
For example, a child might borrow 1, 2, 4 and 
8 message communication aids of different 
design from our library before it is decided 
that a 4 message aid will best help her 
progress for the next year or so. Sometimes 
a full assessment is needed, on other 
occasions further intervention is not required. 
 
Switches and toys 
Other children might need to start by using 
switches and switch-accessible toys. This will 
help determine which switches are best 
suited for them, and also teach switching 
skills. We have a wide range of different 
switches to try out, and also a variety of toys, 
noisy or quiet, colourful or fluffy, to suit 
different ages and preferences! 
 
Find A Voice  
Is a voluntary organisation supporting people 
in Kent with communication needs. We 
support people of all ages (not only school 
children), who are all welcome to borrow 
items from our Resource Centre. 
 

   
 

Dino Switch and Sunny Sunshine toy 
 

 
The Old Railway School Centre 
The Centre encourages best practice within 
schools use of ICT to support SEN. It comprises 
several services, the East Kent Communications 
and Assistive Technology Service (joint funded 
between KCC and the NHS), The West Kent 
Communication Aids project and the SEN ICT 
service which supports children with less severe 
and complex needs. 
 
More information for Schools 
Schools which have already trialled equipment 
with Find A Voice and want to refer a child to the 
Old Railway School should phone to discuss the 
child’s needs and referral criteria.  Contact 
Beverley Croft at the Old Railway School, 
Wainwright Place, Newtown, Ashford, TN24, 0PF. 
Tel. 01233 629859 or Fax 01233 639516. Email 
Beverley.Croft@kent.gov.uk  
 

People with Communication Needs, Parents, 

Carers and Professionals wanting to visit: 

 

The Find A Voice Resource Library 

is at 49 Beaver Lane, Ashford TN23 5NU 

It is open on Wednesdays in term time 

10.00 am to 12.30 

 

If you want to come another time, ring 01233 

640443 to make an appointment 

or email joy@findavoice.org.uk  
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LETTER FROM THE CHAIRMAN 
 

Summer really seems to arrived early this year 

and we at Find a Voice have lots of good news 

to give thanks for.  

We have received a grant of £4083 from Kent 

County Council, Families, Libraries and 

Education Directorate towards the running of 

our Resource Library and Find a Voice is very 

indebted to them for this help. 

Cllr Malcolm Eke has donated over £5000 from 

his Mayoral Charity to Find a Voice. Thanks to 

him for this generous gift. And we have 

received Members’ Grants from two Kent 

County Councillors, Cllr Derek Smyth and Cllr 

Elizabeth Tweed. Find a Voice is very grateful 

for this boost to our funds. You can be assured 

all the money will be put to good use. 

The Board of Trustees of Find a Voice are 

honoured to welcome Ruth Sweetman to the 

Board. Ruth is a highly qualified lawyer and will 

add much to the skills and experience of the 

Board. She has a keen interest in speech and 

language difficulties and was, in a previous life, 

a teacher with special needs experience. 

Welcome Ruth, your know-how will add 

significantly to Find a Voice. 

We had another good evening at Christ Church 

and my thanks to everyone involved in the 

organisation, the food, the venue and the quiz 

and thanks to everyone who joined us for the 

evening. Great fun was had by one and all. 

Watch out for the Autumn Quiz Night - I am 

determined to do better next time! 

Find a Voice is continuing to offer help and 

support to anyone with a communication 

problem - children and adults. And you are 

welcome to visit the Beaver Road centre to see  

how we work, to borrow equipment from the 

library or to seek support whether it is for 

yourself, for a member of your family, for 

someone you care for or if you are a teacher 

with children with communication needs. 

Finally a bit of sad news for us is the departure 

of our long time receptionist, tutor, secretary 

and general assistant, Elspeth.  Elspeth and her 

husband are off to pastures new, in the North 

of England. We will miss her dreadfully and Joy 

in particular is losing her right hand woman. 

Everyone at Find a Voice wishes Elspeth and 

her family the very best of luck.  

 

Enjoy the lovely weather! 

 

Eryll Woollett 
 
 
How to turn £10 into £12.82 or even 
£16.67… 
No magic wand required, you can do 
this through Give as You Earn 
scheme.  
Find A Voice will pick up the tax you 
would have paid on whatever you 
donate.  
For more details ring 01233 640443 or 
see www.findavoice.org.uk/donations/ 

 
We are pleased to acknowledge:  
 
Grants & other Fundraising 
Kent County Council £4,083 for supporting the 
Resource Loan Library; East Kent and Coastal PCT 
£617 for software; KCC Members’ Grant £2,500 for 
computer equipment; Community of the Presentation 
Trust £2,500 for Equipment; Henry Smith Charity £4000 
for equipment; Kent Community Foundation £2,133.97 
for Library Equipment and Revenue; Cllr Malcolm Eke’s 
Mayor’s Fund £5,382.76 for general expenditure. 
 
Business Support 
Retainagroup; EM Technologies £37 
 
Individuals & Groups  
Ashford Methodist Church £250, Willesborough Infants 
School £187.25: Shdoxhurst Methodist Church £50:  
£266.10  from individual donations and collecting boxes 
 
FAV Fundraising Event  Quiz £417 
 
A good Read.. 
Practical Solutions to Support Communication 
pub.  CALL Centre Scotland ISBN 978-1-
898042-27-3 Available from our Resource Centre. 
Short, readable articles on a wide range of topics, 
including where to begin with visual strategies, 
using communication aids with stroke patients, 
symbolising a mainstream school environment, a 
total communication approach to dealing with 
sexual abuse. Highly recommended for 
information and inspiration about what can be 
achieved to support communication. 
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NNNNNNNNEEEEEEEEWWWWWWWW        PPPPPPPPRRRRRRRROOOOOOOODDDDDDDDUUUUUUUUCCCCCCCCTTTTTTTT        RRRRRRRREEEEEEEEVVVVVVVVIIIIIIIIEEEEEEEEWWWWWWWW 
Dynavox V 
 

Adrian Butcher 
(21) is now the 
proud possessor 
of a Dynavox V 
communication 
aid. When his old 
Dynamyte could 
not be repaired he 
applied for joint 
funding for a new 
aid with the 
support of Find A 
Voice. Fortunately 
the V had just 
arrived in the UK, 
so Adrian could 
be funded for a 
device which has many more features than his old 
machine. 
 
As you would expect the V is a portable rugged 
dynamic screen device which can be accessed 
by a wide variety of methods including touch keys, 
headpointers and switch scanning, even pausing 
a mouse or trackerball over the button for a 
specified time. It is good that the V has a wide 
range of extra accessories to suit different 
needs including headpointers, keyguards and 
mounting plates. You can even choose the colour 
of the machine- Adrian selected a trendy silver. 
 
The V is a PC running under Windows so can 
easily be linked to the Internet, other computers, 
and mobile phones if the correct accessories are 
installed. It can also operate environmental 
controls and macros can be built up for a 
sequence of events such as switching on lights 
and television and then speaking the words ‘I’m 
going to watch the telly now’.  
 
Adrian will be using the V mainly to communicate 
in the community with people who do not know 
him and who may have difficulty making out what 
he wants to say. The software will make it easy for 
his mum Joy to set up pages for different 
situations. The V comes with InterAACT – a new 
communication philosophy that has page sets 
which all follow a similar format. For example, the 
Grocery Store pages starts with a picture of a 
store. Adrian can then home in on one item which 
will take him to pages with appropriate 
vocabulary for milk, bread and money. A few 
days after getting the V, Adrian went to the bank 
and was able to tell the cashier he wanted to 
withdraw money-she was most impressed! There 

is also a My Phrases Menu where you can store 
phrases (with a symbol if you like) to use in 
conversation. Photos can be easily placed on 
buttons and the V comes with both Dynasyms 
and PCS symbols. Boardmaker and Speaking 
Dynamically Pro is also included with every 
Dynavox V. 
 
Adrian is also looking forward to using the V to 
surf the internet and during his computer 
lessons at Find A Voice with Paul Marsden our IT 
Tutor. 
For more details see www.dynavox.co.uk and 
click on ‘Introducing the V and V Max’ 
 
BEST OF THE NET… online resources 
www.ace-centre.org.uk 
This web address takes you to the sites of the 
sister organisations Ace Centre Oxford and Ace 
Centre North. 
The sites are attractive and easy to navigate. 
They have useful information for anyone, 
communication aid user, carer or professional, but 
the information tends to be weighted towards the 
professional.  You can buy books and some other 
resources and there are details of how they do 
assessments for communication aids (for which 
they charge) and information about their loan 
libraries (also incurring costs).  One of the most 
useful features of the site is the online catalogue 
of communication aids. This can be searched 
using criteria such as ‘accessed by one switch, 
needs auditory scanning’. I found this most useful 
when assisting a parent who needed to find a 
communication aid accessed by switch scanning. 
There are good clear pictures of the 
communication aids and also links to the 
manufacturers’ websites.  
 
TIP: If you are looking up the Find A Voice 
catalogue  
www.findavoice.org.uk/resourceLibrary/index.sht
ml  you can link to the Ace Centre Catalogue and 
get photos  and information on many of the items 
in our library. 

 
http://www.bbc.co.uk/ouch/ is usually entertaining 
and thought-provoking. It has items on disability 
issues in the news and comment with a satirical 
edge e.g. ‘sitings of people with disabilities on 
mainstream television‘! There are techie articles 
on accessible websites and also personal stories. 
The article ‘Communication Crazy’ was most 
interesting. It was by a deafblind woman about the 
challenges she faces accessing appropriate 
communication methods. It would be great to see 
more items submitted by people with 
communication needs and also by people with 
learning disabilities.  
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FFFIIINNNDDD   AAA   VVVOOOIIICCCEEE   
49 Beaver Lane  
Ashford, Kent TN23 5NU: 
01233 640443  
Email: joy@findavoice.org.uk 
Web: www. findavoice.org.uk 
 

 

FIND A VOICE STAFF 
• Joy Butcher, Executive Director 
• Elspeth Kirkwood, Administration 

Co-ordinator (part-time). 
• Paul Marsden: ITC Tutor (part time) 
 
Volunteers:  
Tim Evers (transport for students) Jane Faulkner 
(receptionist), Pam Durant (database), Duncan 
Rogers (database), Jill McAdams (newsletter 
distribution), Jeanette Grundy (fundraising), 
Victoria Vaughan (work experience), Dave 
Rawling (leading Ashford Supported Volunteering 
Project) 

 
Dan from Ashford Supported Volunteering 

providing much needed renovation work to our 
porch! Thanks to all the team who have helped. 

They are also helping keep our garden tidy. 

FIND A VOICE TRUSTEES 

• Chairman: Eryll Woollett 
• Secretary: Sue Soan 
• Hon. Treasurer: Ted Hawkins 
• Michael Claughton, Pauline Winlow, Ruth 

Sweetman .We welcome Ruth as a new 
trustee. 

PATRONS AND PRESIDENT 
Patrons: Bob and Mary Holness 
President: Damian Green MP 
Vice President: Alastair Dutch OBE 
 
AUF WIEDERSEHEN, PETS! 
 
In December 2002 I was at Ashford Volunteer 
Centre when a call came through from Alastair 
Dutch saying that Find A Voice needed help in the 
office. I thought I might stay until Christmas, but 
41 years later, I am just about to say farewell, 

because our family is relocating to North Shields, 
just down the Tyne from Newcastle. 
 
I knew very little about the charity when I joined. 
However I soon discovered how Find A Voice was 
working hard to meet needs which at the time 
seemed off the radar for most statutory 
organisations.  This was despite the fact a huge 
number of people have communication needs at 
some stage in their lives, and these needs can 
often be met by appropriate technology and 
training. 
 
When I came we had very little equipment or 
computers but since 2002 we now have hundreds 
of items in our resource library and a suite of 
computers with the latest symbols software 
installed.  We only had a couple of students for 
ICT lessons and now we have 17 and a qualified 
ITC teacher.  Joy had a huge file of letters for 
Sandra who desperately needed a communication 
aid, and now we have a large number of people 
(including Sandra) with AAC equipment all thanks 
to advocacy work from Find A Voice.  I have taken 
the Widgit symbols work under my wing and it has 
been fascinating to see how symbols fit into the 
jigsaw of Augmentative and Alternative 
Communication. 
 
It has been a privilege to work under Joy’s 
inspirational leadership and see the Charity’s work 
grow.  I do wish Joy and everyone at Find A Voice 
every success in the future.  
Elspeth Kirkwood 
 
 
 

Dates of next Courses at Find A Voice:  
For further details see our website 
www.findavoice.org.uk email 
joy@findavoice.org.uk or ring 01233 640443 
 
Communicate in Print: 8 May, 15 May, 22 May 
19 June, With optional extra session in the 
afternoon introducing Communicate By Choice.  
Writing With Symbols Intro: 1 May, 12 June 
Writing With Symbols Advanced:.15 May 
 
Courses are held on Tuesdays at 9.30 am at the 
Find A Voice Centre, 49 Beaver Lane, Ashford. 
 
Charges:  £40 
parents/unpaid carers, 
£80 others working or 
living in Kent, £125 out 
of county.  
We are now a Widgit Training Centre- for more 
details see www.widgit.com  

 


